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Celebrating Love: In our  
Relationships, Families & Friendships

On a brisk Valentine’s Day evening, a hearty crowd packed The Jazz Room in 
Waterloo, for an evening of “Celebrating Love.”  The energy in the room was 
electric as people caught up with old friends and formed new acquaintances.  In a 
world where people feel increasingly lonely and disconnected, this evening focused 
on celebrating our connections and being grateful for our relationships with 
partners, families, friends and colleagues.

A jazz quartet, featuring Willem Moolenbeek, Laura Moolenbeek, Mark Spagnolo 
and Caleb deGroot-Maggetti graced us with an evening of inspired music.  These 
gifted musicians filled The Jazz Room with the eloquent sounds of many well-
known jazz standards, creating a 
richly energized ambience. 

At Shalom we walk alongside those 
who face relationship challenges, 
seeking to honour the struggle, while 
helping people move toward more 
hopeful and life-giving connection.  
Thanks to everyone who engaged 
in this evening, celebrating love 
in our relationships, families and 
friendships.

Physical health and movement are 
important to good mental health. 
Shalom will be holding the third

10,000 Steps  
for Mental Health

Saturday morning,  
September 21, 2019

Get ready to walk, bike, run, or 
move for mental health.

Mark Your
Calendars:

Jazz Quartet: Caleb deGroot-Maggetti (piano), Laura Moolenbeek (vocals), Willem 
Moolenbeek (Saxophone), and Mark Spagnolo (double bass)�

Come learn more about the topic 
of “Community Well-being: 

Loneliness and Mental Health”

Shalom Spring 
Breakfast 

Saturday morning,  
May 4, 2019
See back page for  

additional information.
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By Brian Laverty, M.Th., Registered Psychotherapist

It is hard to believe that it was over 50 years ago, as a 
beginning teacher in Toronto that I enrolled in a basic 
course in guidance counselling.  There I was introduced 
to the writings of Carl Rogers and many other pioneers 
in the field of counselling.  These works fired my 
imagination.  I was keen to learn strategies that might 
be helpful to the children in my school and their families 
as well.  Deciding to take that course was, as they say, a 
game-changer.  There I met and fell in love with Ruth 
Anne, another teacher.  We have sometimes laughed 
together - that our interest in guidance-counselling 
guided us to the front of a church and the exchanging 
of wedding vows!

A few years later came the gift of children in our family, 
a spiritual awakening in the Mennonite Church, a 
seminary degree, and a transition into church ministry.  
I continued adding courses in marriage and family 
counselling and a master’s degree in pastoral counselling.  
Counselling has always been an important thread 
throughout the fabric of my vocational life.  I have been 
fortunate to continuously enjoy  my work, whether in a 
school, a church, or a counselling agency, I have felt a 
positive connection with my vocational choices.  What a 
privilege!  Twenty-four years of employment at Shalom 
Counselling have been among my finest years.

Occasionally I have been asked, “How do you sit day 
after day listening to pain and suffering?  How can you 
work with so much relationship distress, addiction, and 
mental health challenges?”  These are good questions.  
Perhaps it has something to do with my awareness of 
human struggle and my own stumbling as a spouse, 
a parent, and a friend.  This is not an “us and them” 
paradigm.  When I listen to my clients, I often think 
how easily their situation could be mine. 

Clients who have put their trust in me have taught 
me much about the importance of empathy and 
compassion.  When listening sincerely and carefully one 
can often sense the origin of a psychological struggle 
or relationship distress.  My work has been based on 
my learnings from Carl Rogers, way back in 1968, 
indeed every client deserves our “unconditional positive 
regard.” Those who bravely bring their difficulties into 
a counselling room deserve the utmost respect.  They 

usually carry with them amazing gifts of insight and 
learning for the benefit of us all.  Echoing Henri 
Nouwen, we all have something to contribute in being 
a community of “wounded healers.”  

Over the years I have witnessed a positive shift in our 
culture.  Earlier in my career, it seemed many families 
and individuals carried a negative stigma about needing 
the assistance of a counsellor.  Today people appreciate 
more the great courage that is involved in seeking help.  
To honestly face a relationship distress or a mental 
health matter, before it becomes too severe, requires 
maturity and strength.  Thankfully many people seem 
to be recognizing this and we can all do our part to 
amplify this attitude in society.

When counselling conversations have resulted in 
greater healing and wholeness, I have experienced much 
satisfaction. Archbishop Desmond Tutu has said, “Each 
time I have acted compassionately I have experienced a 
joy in me that I find in nothing else.”  His Holiness the 
Dalai Lama put it this way, “Helping others ultimately 
is the way to discover your own joy and to have a happy 
life.”  

As I prepare to leave this work and enter the next phase 
of life, I heartily commend the good work of Shalom 
Counselling; its administrative team, its professional 
staff, and its many volunteers - all contributing to a 
grand vision and a very great purpose in our community.

Reflections on a Half Century of Counselling
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The Journey of Counselling at Shalom

Contacting Shalom

Every connection, every relationship, every person is on an important journey. Perhaps at the encouragement of a family 
member or friend, through the referral of a pastor, doctor, or community agency, or a personal sense of need, the counselling 
journey at Shalom begins with acknowledging struggle and reaching out for support.

Determining which counsellor would be the best fit for someone is an important part 
of the process.  Through a conversation with the Clinical Director the reasons for 
seeking counselling are explored.  What prompted the search for counselling?  What 
drew them to Shalom?  What are they hoping for in counselling?  The reasons for 
seeking help are varied – but most commonly people name symptoms of depression, 
anxiety, relationship concerns, grief and loss, and trauma. It is through this initial 
conversation that a person is matched with a counsellor and a first appointment is set.

Counsellors at Shalom work with individuals, couples, families, and groups. In 
any given day a counsellor might see a couple seeking support to improve their 
communication, a senior who has lived with depressive episodes their whole 
life, a middle-aged person addressing an addiction, parents who are grieving 
the loss of a child, or group members learning to manage anxiety and stress.

Counsellors at Shalom are trained and accredited to provide counselling for a 
broad range of concerns, and work with each individual, couple and family to 
develop a plan with them.

At Shalom, the needs of each person determine the extent of the counselling process. 
Whether it is short-term or longer-term, our staff are committed to providing 
the services that assist people to address their concerns. We seek to make services 
affordable to those unable to pay the full cost, and are grateful to the many donors 
and funders who make this commitment possible. 

Julie, Shalom’s administrative assistant, is the first person who greets people 
looking for counselling or information about Shalom. Julie provides details 
about the process, and passes along the request for counselling to Shalom’s 
Clinical Director.

Setting up Counselling

Connecting with a Counsellor

Commitment to the Journey
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Seedlings
The Bi-Annual Newsletter of 

Shalom Counselling Services Inc.
Volume 9  Issue 1

Seedlings is published twice annually.  
The editorial team is  

Steven Reesor Rempel and  
Wanda Wagler-Martin.

It is printed by St. Jacobs Printery.

Helping People Grow Toward 
Peace and Wholeness

9 Avondale Avenue South
Waterloo, ON N2L 2B5
Phone: 519-886-9690

Email: admin@shalomcounselling.org

www.shalomcounselling.org

You Can Help
Shalom clients come from all walks of life, and many require a fee subsidy to be able to afford counselling. Every donation 
supports Shalom in providing services now and into the future.  This mutual aid, supporting others in a time of need, is 
central to Shalom’s mission, “Helping People Grow Toward Peace and Wholeness.”

Shalom is grateful for every gift that is received, and this reminds us of the community of care that surrounds our work. 
Thank you!

If you are interested in donating to the ongoing work of Shalom Counselling, you can donate in the following ways:

Cheque
Cheques can be made payable to:

Shalom Counselling Services Inc.

Credit Card
Credit card donations can be made 

online or by phone: 
shalomcounselling.org/donate 

(519) 886-9690

Legacy Gifts
Legacy gifts (estates and wills)  

can be made through  
Abundance Canada

You are invited to the 2019 
Spring Fundraising Breakfast!
Come and learn about the work of Shalom, and be inspired as we 
explore the topic of community well-being.

Date: Saturday, May 4, 2019 (8:30 - 11 am)

Location: Waterloo North Mennonite Church

Guest Speakers: Mardi Tindal & Alex Tindal

Topic: “Community Well-being: Loneliness and Other Impacts on 
Mental Health”

TICKETS

$30
Tickets available until April 29th at:

 519-886-9690 
or 

shalomcounselling�org/breakfast

*Tax receipts will be issued for $15 of the ticket 
price and for all other donations.

Sponsors


