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Shalom’s mission is “Helping People Grow Toward Peace and 
Wholeness.”  We seek to fulfill this mission through the provision of 
individual, couple, family and  group counselling and consultation. 

Shalom’s Mission

Our Staff
Start Date

Jeanne Kelly, MA (AAMFT, Registered Psychotherapist) 1988
Wanda Wagler-Martin, MSW, RSW 1997
Karen Huehn, MSW, RSW 1999
Rod Miller, MSW, RSW 2001
Cynthia Cober, Admin. Secretary 2003
Brian Laverty, M. Th.  
(AAMFT, Registered Psychotherapist)

2003

Susan Schwartzentruber, MSW, RSW 2010
Paula Quarrie, MSW, RSW 2012
Melody LeClair, MA (Registered Psychotherapist) 2014

Steven Reesor Rempel, MBA 
Development & Communication Coordinator

2014

Neil Thomas (Clinical Intern) 2016
Evening Receptionists:

“A Growing Home for Shalom” Update

Thanks to our partners
9 Avondale Ave. S.,
Waterloo, ON  N2L 2B5
(519) 886-9690
www.shalomcounselling.org

2016 in Numbers

11% Increase in counselling 
and consultation provided 
by Shalom in 2016

88% The percentage of people receiving 
counselling at Shalom who were 
not able to cover full cost

The number of people 
supported through Shalom’s 
services in 20161,995

At Shalom, we have been in our renovated and expanded space for 
over a year, and we are happy to report some of the ways in which 
the “Growing Home for Shalom” project has allowed us to meet the 
growing need for counselling services.

Shalom brought a Master’s counselling 
intern on board to learn from Shalom’s 
experienced counsellors.

Main floor offices and an accessible 
washroom have allowed improved access 
for individuals with mobility challenges.

By the end of September 2016 Shalom 
received a total of $761,722 in donations 
(73% of project costs) in support of “A 
Growing Home for Shalom”. 

Regional Municipality  
of Waterloo’s

Jenni Poetzsch Matthew Steinmann
Bethany Nightingale Laura Ruby
Robyn Gossen Isaac Winterfeld

New Board Member: Susan Doerksen Castro

Upcoming Events
for

10,000 Steps

Shalom

10,000 Steps for Shalom
September 16, 2017

Shalom Spring Breakfast
May 6, 2017



Making a Difference...

Primary Reasons for Seeking Counselling

Financial Update

Operating Income

Operating Expenses

2016 Operating Surplus: $31,201
* Complete audited financial statements are available upon request.

Salaries, benefits, fees, etc.
($478,003)

85%

Fundraising and Promotions 
($12,365)

2%

Office and 
Administration

($72,584)
13%

Event Fundraising, 
Interest & Other 

Income
($35,607)

6%

Grants (United Way)
($24,583)

4%

Government 
Funding

($106,704)
18%

Fee Income
($213,303)

36%

Donations
($213,956)

36%

Year Ending September 30, 2016

Mental Health Concerns  
(Depression, Anxiety, etc.)

Relationship Challenges

Family & Parenting Concerns

Abuse & Trauma

Work & School

33%

21%

14%

Grief & Loss

Stress Management

Personal Growth, Spirituality, 
Self-Esteem & Sexuality

Anger Management, Communication 
& Conflict Resolution

Substance Abuse & Addictions

Health, Aging & Other

6%
4%

2%

4%
4%

8%

2%
2%

36%
Males

64%
Females

We know that counselling makes a difference in people’s lives.  
People typically conclude counselling at the point when they 
have addressed their concerns and are more able to re-engage 
in life’s details.  Counsellors experience the satisfaction of 
knowing that the person who began counselling from a place 
of brokenness and challenge is feeling a sense of peace and 
perspective, better equipped to live their life.  

This work carries a heaviness of responsibility and awareness.  
We know the intensity of challenge and pain that people carry 
from both past and present.  It is a privilege to enter this space 
as supportive guides on the route to healing.  Believing in the 
possibility of positive change encourages Shalom counsellors to 
continue to enter into the sacred space of people’s struggles.

We know counselling is an important resource in people’s 
healing, and Shalom is committed to measuring the impact 
of counselling in two ways.  We use an outcome measure and 
direct feedback from people seeking counselling to quantify how 
counselling creates life-giving change.  

When people enter counselling the level of distress is typically 
quite high.  Shalom’s outcome measure (GHQ12) data 
consistently reveals the positive impact of counselling on 
people’s well-being.  It is heartening to see that the statistical 
analysis of outcome data reveals significant clinical improvement 
in 87% of people who seek counselling at Shalom.

In addition to the outcome measure, each year we invite 
anonymous feedback regarding people’s satisfaction with 
the counselling they receive.  The results of this feedback 
data reveals that 96% of Shalom clients report a high level of 
satisfaction with the results of counselling and would likewise 
recommend Shalom to others in need of counselling.  This 
is the ultimate success for Shalom, that people experience 
desired change and see Shalom as a helping resource in times of 
struggle.

Thank you for helping Shalom make a difference in people’s 
lives in 2016.

Executive Director Report: Wanda Wagler-Martin

Government  
Funders:
• Ministry of Health  

(Health Connect)
• Regional Municipality  

of Waterloo (Counselling 
Collaborative Program)

• Ministry of Community 
and Social Services

Additional services at Shalom
In addition to individual, couple and family counselling, Shalom 
has provided the following services and activities to support 
improved health and wellbeing:

• Shalom provided 5 counselling groups this past year, including 
4 Clergy and Counsellors in Consultation groups and the 
“Why? Support After a Suicide Loss” group.

• Staff led 6 Critical Incident Stress Debriefings in workplaces. 
• Employees from 25 businesses, organizations and churches 

received counselling through Shalom’s Employee Assistance 
Program (EAP).

• Staff spoke at 10 workplaces and congregations on topics 
related to mental health and well-being.


