“A Growing Home for Shalom” Update

Board of Directors (2017)

Thanks to the generosity of our community, Shalom has received

Brenda Leis, Chair

Chris Brnjas

a total of $940,451 in donations (89% of project costs) in support

Kaye Rempel, Vice-Chair

David Gingerich

of “A Growing Home for Shalom”. We are entering the final year

Fred Loganbill, Treasurer

Henry Hildebrand

of the pledge period for this project and are grateful for the support

Marilyn Leis, Secretary

Lynne Blake-Dickson

that has made “A Growing Home for Shalom” a beautiful space to

Barry Roth
Susan Doerksen Castro
New Board Members: John Lougheed and Margaret Andres

provide our services.

2017 in Numbers

4%
18

Increase in hours of counselling
and consultation provided by
Shalom in 2017.

The number of workplaces and congregations
where Shalom staff spoke on topics related to
mental health and well-being.

86%
25

The percentage of people receiving
counselling at Shalom who were
not able to cover full cost.

Businesses, organizations and churches had
employees who received counselling through
Shalom’s Employee Assistance Program.

2,189

The number of people
supported through Shalom’s
services in 2017.

Upcoming Events
Shalom Spring Breakfast
May 5, 2018

10,000 Steps for Shalom
September 2018

Thanks to our partners
Regional Municipality
of Waterloo’s

Our Staff
Start Date
Jeanne Kelly, MA (AAMFT, Registered Psychotherapist)

1988

Wanda Wagler-Martin, MSW, RSW

1997

Karen Huehn, MSW, RSW

1999

Rod Miller, MSW, RSW

2001

Cynthia Cober, Admin. Secretary

2003-2017

Brian Laverty, M. Th.

2003

Susan Schwartzentruber, MSW, RSW

2010

Paula Quarrie, MSW, RSW

2012

Melody LeClair, MA (Registered Psychotherapist)

2014

Steven Reesor Rempel, MBA

2014

Joëlle Martin-Root, MSW, RSW

2016

(AAMFT, Registered Psychotherapist)

Helping People Grow
Toward Peace and Wholeness
Serving Our Community Since 1983

Development & Communication Coordinator

New Staff:
Julie Campion, Admin. Secretary, BA

2017

Suzanne Cherry (MSW Intern)

2017

Dan Good, MSW, RSW

2018

Coverage Receptionists:
Gladys Brubacher

June Lichti

9 Avondale Ave. S.,
Waterloo, ON N2L 2B5
(519) 886-9690
www.shalomcounselling.org

Annual Stewardship
Report - 2017

Responding to the unexpected...
Executive Director Report: Wanda Wagler-Martin
At times people seek counselling in response to unexpected
life events that have greatly impacted them. As counsellors,
our work is to assist people to make sense of what has
happened and to support them as they find their way through
the resulting struggle. The unexpected can bring changes that
feel monumental, and support is often needed until a sense of
equilibrium is restored.
2017 was characterized by some unexpected happenings at
Shalom, related to a funding decrease and a staff illness. While
these were navigable, they impacted us and we had to find our
way through. When the unexpected happens we are faced with
the task of responding and determining how to proceed. These
situations require planning and working together.
Change and the unexpected, while not always welcome, can
also present opportunities for growth. This past year pushed
us to examine how we can do more with less. The focus, as
always, remained the well-being of Shalom clients and ensuring
that services continued in a seamless manner. This is our core
commitment. Shalom staff are to be commended for their
flexibility and resilience in the face of the unexpected this
past year. They, in collaboration with the board, navigated the
unexpected with wisdom and grace.
Change is ongoing, and the work of Shalom exists in a changing
context. The decreasing stigma around mental illness and
seeking help means that requests for counselling services
continue to grow. It is good news that people are reaching out
for needed counselling, and we are creatively seeking how we
can respond to service increases.
It is with gratitude that we were able to provide a 4% increase
in service in 2017, and still end the year with a small surplus.
Thank you to our community of faithful supporters, who make
possible the ongoing provision of affordable and accessible
counselling services. Together, the mission of Shalom
continues.

Financial Update

Counselling Services
At Shalom we provide a safe, welcoming and non-judgemental
environment for conversation and problem-solving. Our
experienced, accredited counsellors support individuals, couples,
families, and groups from youth to adult as they work through
emotional and relationship concerns.
In the past year the primary reasons for seeking counselling at
Shalom were:
Mental Health Concerns
(Depression, Anxiety, etc.)

34%

Relationship Challenges

24%

Family & Parenting Concerns

11%

Personal Growth, Spirituality,
Self-Esteem & Sexuality

7%

Abuse & Trauma

6%
4%
4%
4%
3%

Anger Management, Communication
& Conflict Resolution

2%

Substance Abuse & Addictions

1%

Grief & Loss
Work & School
Health, Aging & Other
Stress Management

Operating Income

Grants (United Way)
($23,177)
4%

Event Fundraising,
Interest & Other
Income
($36,348)
6%
Government
Funding
($113,621)
19%
Government
Funders:

• Ministry of Health
(Health Connect)
• Regional Municipality
of Waterloo (Counselling
Collaborative Program)
• Ministry of Community
and Social Services

Donations
($201,772)
35%

Fee Income
($209,639)
36%

Operating Expenses
Fundraising and Promotions
($10,729)
2%
Office and
Administration
($70,911)
12%

63%
Females

37%
Males

Year Ending September 30, 2017

Salaries, benefits, fees, etc.
($496,199)
86%

Shalom’s Mission
Shalom’s mission is “Helping People Grow Toward Peace and
Wholeness.” We seek to fulfill this mission through the provision of
individual, couple, family and group counselling and consultation.

2017 Operating Surplus: $6,718
* Complete audited financial statements are available upon request.

